
Government of West Bengal 
OFFICE OF THE PRINCIPAL 

Chandernagore College 
  formerly College Dupleix 

Strand Road, Chandannagar, Hooghly, West Bengal, India, Pin-712136 
Website: www.chandernagorecollege.ac.in Mail: office@chandernagorecollege.ac.in 

Mob: 91-7439603177, Tel: 91-33-26835290 
ISO 9001:2015, ISO 14001:2015 and ISO 50001:2018 Certified Institution 

 

  

 

 

This Document includes – 

 

a. Reports of the different Statutory Committees - 

1. Grievance redressal cell 

2. Anti-ragging cell  

3. Internal complaints committee 

 

b. Timely redressal of the grievances through appropriate 

committees 
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Annual Report of the Grievance Redressal Cell 

 Chandernagore College  

Academic Session: 2022-23  

 

Grievance Redressal Cell of Chandernagore under the head of IQAC Chandernagore College 

has met on the 29.04.2023 and collects the Annual report from the departments which are 

prepared on the basis of Parent-Teacher meeting and regular interactions with their 

students. Based on that annual report, the Cell identifies the issues and submits their 

annual report to the IQAC after completion of Academic year for taking action and redresses 

the issues and or demands and or grievances. However, there is no report of individual 

grievance.  

 

Issues as grievance reported by the students and their parents:  

 

1. Demand for Laboratory Attendant by the Students of Chemistry  

2. Students from Social Science demand for the permission of field visit, although 

field survey is not included in most of the curriculum plan.  

 

3. Students Demand for reorganizing internal examination for those students who are 

absent due to due to medical or other authenticate emergency issues. 

 

4. Demand for increasing the frequency of Book lending facilities in the Central 

Library. 

 

5. Demand safe drinking water and maintain hygiene in Canteen, campus and of 

course in washroom. 

 

 

 
Convener 
Grievance Redressal Cell  
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Annual Report of the Grievance Redressal Cell 

Academic Session: 2021-22  

Grievance Redressal Cell of Chandernagore under the head of IQAC Chandernagore College has 

met on the 03.05.2022 and collects the Annual report from the departments which are prepared 

on the basis of Parent-Teacher meeting and regular interactions with their students. Based on that 

annual report, the Cell identifies the issues and submits their annual report to the IQAC after 

completion of Academic year for taking action and redresses the issues and or demands and or 

grievances. However, there is no report of individual grievance.  

Issues as grievance reported by the students and their parents:  

 

1. Demand for separate routine especially for lockdown period with specific link for Honours and 

General Courses including special mentoring session to guide the students about online mode of 

examination. 

2. Students demand to accommodate Co-curriculum activities, Extra curriculum activities, 

Activities on Professional guideline etc within the structural routine on a regular basic. 

3. Demand for an online library system. 

4. Demand a particular online helping desk to guide the students for scholarship.  

5. Demand to update the website of the College regularly and to introduce a mobile friendly 

website.    

6. Demand for Laboratory Attendant in the Physics Department. 

7. Demand for extending the days for lending books, reading room facilities at Library with internet 

facilities and career related magazines. 

8. Demand for Hostel for boys. 

9. Demand for Facilities for indoor games, Gymnasium, Girls’ common room at the college 

premises. 

10. Demand for safe drinking water and hygienic washroom. 

 

 

Convener, 

Grievance Redressal Cell  

Chandernagore College 
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Annual Report of the Grievance Redressal Cell 

Academic Session: 2020-21  

Grievance Redressal Cell of Chandernagore under the head of IQAC Chandernagore College has met on 

the 03.05.2021 and collects the Annual report from the departments which are prepared on the basis of 

Parent-Teacher meeting and regular interactions with their students. Based on that annual report, the Cell 

identifies the issues and submits their annual report to the IQAC after completion of Academic year for 

taking action and redresses the issues and or demands and or grievances. However, there is no report of 

individual grievance.  

Issues as grievance reported by the students and their parents:  

 

1. Demand to introduce online mode teaching system for the continuity of the session in the COVOD-19 

pandemics.  

 

2. Demand for special mentoring session to guide the students about online mode of examination. 

 

3. Demand for an online library system. 

 

4. Demand for an alternative offline mode for receiving answer scripts submission system at the college 

premise during COVID-19 pandemics.  

 

5. Demand for a particular online helping desk to guide the students for availing scholarship facilities.  

 

6. Demand for a student friendly application for smooth communication to conduct online classes and 

examinations.    

 

 

Convener, 

Grievance Redressal Cell  

Chandernagore College 
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Annual Report of the Grievance Redressal Cell 

Academic Session: 2019-20  

Grievance Cell of Chandernagore under the head of IQAC Chandernagore College has met on the 04.05.2020 

and collects the Annual report from the departments which are prepared on the basis of Parent Teacher 

Meetings and regular interactions with their students. Based on that annual report, the Cell identifies the issues 

and submits their annual report to the IQAC after completion of Academic year for taking action and redresses 

the issues and or demands and or grievances. However, there is no report of individual grievance.  

Issues as grievance reported by the students and their parents:  

1. Partial completion of syllabus due to inadequacy of class rooms in the campus particularly in the 

language and social science departments  

2. Lack of ICT based class room, modern laboratory for practical based departments and separate 

computer laboratory for the Department of Commerce and Economics. For the Department of 

Geography, demand for a special light-based laboratory.  

3. Students from Social Science demand for the permission of field visit, although field survey is not 

included in most of the curriculum plan. 

4. Students Demand for organizing internal examination once again for those students who are 

absent in the first Internal examination due to medical or other authenticate emergency issues. 

5. Demand for extending the days for lending books, reading room facilities at Library with internet 

facilities and career related magazines. 

6. Demand for Hostel for boys. 

7. Demand for Room for Indoor Game, Gymnasium (unisex), Girls’ Common Room and a Canteen 

at the college premise. 

8. Demand for safe drinking water and hygienic washroom. 

9. Demand for a particular helping desk to guide the students for scholarship.  

10. Demand for facilities for differently abled students in the college campus. 

11. Demand for Elevator in the Administrative Building, Main Campus. 

 

 

 

 

Convener, 

Grievance Redressal Cell  
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Annual Report of the Grievance Redressal Cell 

Academic Session: 2018-19  

Grievance Redressal Cell of Chandernagore College has met on the 03.05.2019 and collected the reports from 

the departments which are prepared on the basis of Parent Teacher Meetings and regular interactions with their 

students. Based on that annual report, the Cell identifies the issues and submits their annual report to the IQAC 

after completion of Academic year for taking action and redresses the issues and/or demands and/or 

grievances. However, there is no report of individual grievance.  

The Cell also noticed that, individually Students sometimes have faced examination related issues and submit 

their application to the office. Office has taken necessary steps in this regard. 

Issues as grievance reported by the students and their parents:  

 

1. Partial completion of syllabus due to inadequacy of class rooms in the campus particularly in the 

language and social science departments. 

2. Lack of ICT based class room, modern laboratory for practical based departments and separate 

computer laboratory for the Department of Commerce and Economics. For the Department of 

Geography, demand for a special light-based laboratory.  

3. Students from different departments demand for the permission of field visit, although field 

survey is not included in most of the curriculum plan. 

4. Demand for extending the days for lending books from the central library. 

5. Demand for Hostel facilities for the students particularly from the girls students. 

6. Demand for Cycle stand, Room for Indoor game, gymnasium (unisex), Girls’ room and a 

Canteen at the college premise. 

7. Demand for more student friendly practices in administrative processes. 

8. Demand for safe drinking water and hygienic washroom. 

9. Parents of differently-abled students demands for ramp and other facilities. 

10. Students, Faculties and Office demand for lift for the Main administrative building. 

11. Students Demand for re-organizing internal examination for those students who are absent due to 

medical or other authenticate emergency issues. 

 

 

 

Convener, 

Grievance Redressal Cell  
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Anti- Ragging Cell 2021-2022 

Chandernagore College 

A REPORT: 

The Anti-Ragging Cell, Chandernagore College under the head of Administrative 

Committee for the academic year 2021-2022 was formed in the Teacher's Council 

Meeting held at 2nd February 2021. 

In the Anti-Ragging Cell's meeting on 22.06.2022, the members vowed to follow 

ZERO TOLLERANCE principle against RAGGING in the CHANDERNAGORRE 

COLLEGE premises. The cell also vowed that if any complaint of misbehavior or 

harassment is raised by a student in written form, immediate action would be taken on 

that issue after thorough investigation. 

1. 

Teachers (Mentors) are advised to raise the issues of raggirng and harassment to 

the students (Mentee) at the mentoring classes held at every Saturday (as scheduled in 

the college routine) as an important topic. At length discussion among the mentor and 

mentee were held to spread the feeling anti-ragging among the students. Heads of all 

departments advised the senior students to look after the juniors so that the college 

campus remains absolutely a ragging free campus. They were also encouraged to 

forward their suggestions to the cell. 

2. 

Students were advised to feel free to contact with their respective Head of the 

department if any untoward incidents occurred with them or to drop their complaint in 

written form in the Complaint Box placed at the college office. 

3. 

However, no such complaint were received verbally or in written form during this 

academic session. 

Convener 3el6 |2 
Anti-Ragging Cell 

Chandernagore College 
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Anti-Ragging Cell 2020-2021, Chandernagore College 

 

A REPORT 

 
The Anti-Ragging Cell, Chandernagore College, under the head of Administrative Committee for the 

academic session 2020-21 was formed in the Teachers’ Council meeting (online) dated 02.02.2021. However, 

during the COVID-19 pandemic, it was decided that the existing Anti-Ragging Cell (formed at the Teachers’ 

Council Meeting on 14.06.2019) would be functional for the academic session 2020-2021. 

Firstly, the members of the Cell decided on the “PLAN OF ACTION under the COVID-19 PANDEMIC 

SITUATION” in an online meeting on 15.09.2020 for the academic session 2020-2021. 

Secondly, on the first day of online class, the respective Faculties were requested to sensitize the students 

against Ragging. 

Thirdly, on the same day, assurance of ZERO TOLERANCE against RAGGING in the premises of 

CHANDERNAGORE COLLEGE was firmly announced to the newly admitted students. The Cell also vowed 

that if any complaint of misbehaviour or harassment is raised by a student in written form, immediate action 

would be taken on that issue after due investigation. 

Fourthly, senior students of each Department were advised to look after their new-comer juniors to ensure that 

they do not face any untoward incidents even after re-opening of the College. 

Fifthly, reports were collected verbally every three months from HoDs to ensure ZERO TOLERANCE 

against RAGGING in the premises of CHANDERNAGORE COLLEGE. 

Finally, students were encouraged to forward their suggestions, to the Cell, for a healthy and co-operative 

ambience within the College premises during the commencement of physical classes. 

 

However, as the pandemic situation continued even through July 2021, neither could offline classes be 

started, nor were there any opportunities for such unpleasant incidents to happen, and hence there were 

no complaints launched before the Cell against the issue of ragging. 

 
 
Sd/- 

Convenor 

Anti-Ragging Cell 2020-2021, 

Chandernagore College. 

Stamp



Anti- Ragging Committee (2019-2020), Chandernagore College 
A Report: 

Tne Antt-Kagging Committee, Chandenagore College under the Head of Administrative 
Committee for the acadenmie year 2019-2020 was forned in the Teacher's Council Meeting heid 
on14.06.2019. 

I. In the Anti-Ragging Committee's meeting held on 19.07.2019, the members vowed to 
in the 

ZERO 
CHANDERNAGORE COLLEGE premises. The committee also vowed that i) any 

complaint of misbehaviour or harassment is raised by a student in written form, 

immediate action would be taken on that issue after thorough investigation. Members 

decided to announce the same to the newly admitted students of the semester I at their 

first introductory class. 

follow 

2. Teachers (Mentors) were advised to raise the issue of ragging and harassment to the 

students (Mentee) at the mentoring class. At length discussion among the mentors and 

mentees were held to spread the feeling anti-ragging among the students. Faculty 

members of all departments advised the senior students to look after the juniors so that 

the college campus would remain absolutely a ragging free campus. They were also 

encouraged to forward their suggestions to the committee. 

RAGGING 

3. Students were advised to feel free to contact with their respective Head of the department 

if any untoward incidents occurred with them or to drop their complaint in written form 

in the Complaint Box placed at the college office. 

4. However, nountoward incidence happened and no such complaint of ragging or any 
harassment was received during the academic year 2019-2020. 

Convener 
Anti-Ragging Committee 
Chandernagore College 
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Report of ICC, Chandernagore College  

Academic Session: 2022-23 

ICC of Chandernagore College, met two times in this session - at the beginning, to prepare a plan and at the 

end, to review the execution of the plan. 

This year ICC decided to conduct an Induction Programme at the very beginning of the session. Departments of 

the college were responsible to organise this programme. Teachers of the departments had described the rules 

of the college as “code of Conduct” where it was strictly mentioned that „the college has adopted ZERO 

TOLLERANCE against sexual harassment‟.   

Other than this, ICC had advised the routine committee to plan a cocurricular class or mentoring class where 

the awareness regarding „what is the sexual harassment according to law‟ will be described . 

For the wide awareness, ICC had planned for seminars and workshops at the college both for the students and 

staffs.  

At the end of the session ICC had noticed that the above mentioned progammes were conducted very 

successfully. Induction programme, mentoring classes were organised and teachers played  their  role very well, 

seminars were organised through NSS and Other departments like department of Education and staffs and 

students were participated enthusiastically .   

ICC had found that there was no grievance regarding sexual harassment in the college campus in this session. 

 

 

Convener 

Internal Complaints Committee 

Chandernagore College 
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Report of ICC, Chandernagore College, 

Academic Session: 2021-22 

In accordance with the Govt. of India Gazette notification Part-II, Section-1, No. 18 "The Sexual Harassment of 

Women at Workplace [Prevention, Prohibition and Redressal) Act, 2013" and Part- II, Section-4 of All India 

Council for Technical Education [Gender Sanitization, Prevention and prohibition of Sexual Harassment of 

Women Employees and Students and Redressal of Grievances ) Regulations, 2016, the Internal Complaint 

Committee (ICC)  Chandernagore college was formed in 2018-19 and continue in its function in the academic 

year 2021-22. 

In the middle of the session (due to lock down) the committee has organized an awareness programme for the  

students of Semester I. In this programme it is clearly mentioned that the College has adopted Zero Tolerance 

to sexual harassment in any form and secured a safe workplace for all the stakeholders specially for the women.  

The committee has displayed few posters on anti-harassment and awareness on sexual equality with the help of 

the students at different corner of the college campus.  

The committee has advised the departments to discuss about the functions of the committee and make the 

students feel free to submit their grievance, if any in the proper drop box or mailed in this regard. 

The committee has requested the college authority to display a banner at the front gate, with the name and 

contact number of the members for a wide awareness.   

The committee has collected an annual report from the 19 departments and do not find any complain in this 

regard neither in departmental level nor in the college admirative level during the 2021-22 session.  

 

Convener 

Internal Complaints Committee 

Chandernagore College 
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Report of ICC, Chandernagore College  

Academic Session: 2020-21 

In the pandemic situation, ICC of Chandernagore College, has requested the departments to conduct online 

counselling for the fresher students to described the rules of the college as “code of Conduct” where it was 

strictly mentioned that „the college has adopted ZERO TOLLERANCE against sexual harassment‟.   

Other than this, ICC with help of the routine committee plan a mentoring class where the awareness regarding 

„what is the sexual harassment according to law‟ will be described along with other psychology issues. 

The committee has collected an annual report from the 19 departments and has found that there was no 

grievance regarding sexual harassment in the college campus in this session. 

 

 

Convener 

Internal Complaints Committee 

Chandernagore College 
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Report of ICC, Chandernagore College  

Academic Session: 2019-20 

In accordance with the Govt. of India Gazette notification Part-II, Section-1, No. 18 "The Sexual Harassment of 

Women at Workplace [Prevention, Prohibition and Redressal) Act, 2013" and Part- II, Section-4 of All India 

Council for Technical Education [Gender Sanitization, Prevention and prohibition of Sexual Harassment of 

Women Employees and Students and Redressal of Grievances ) Regulations, 2016, the Internal Complaint 

Committee (ICC)  Chandernagore college was formed in 2018-19 and continue in its function in the academic 

year 2019-20. At the beginning of the session the committee organized an awareness programme for the 

semester 1 students. In this programme it is clearly mentioned that the College has adopted Zero Tolerance to 

sexual harassment in any form and secured a safe workplace for all the stakeholders specially for the women.  

The committee has displayed few posters on anti-harassment and awareness on sexual equality with the help of 

the students at different corner of the college campus.  

The committee has advised the departments to discuss about the functions of the committee and make the 

students feel free to submit their grievance, if any in the proper drop box in this regard. 

The committee has requested the college authority to display a banner at the front gate, with the name and 

contact number of the members for a wide awareness.   

The committee has collected an annual report from the 19 departments and do not find any complain in this 

regard neither in departmental level nor in the college admirative level during the 2019-20 session.  
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Report of ICC, Chandernagore College,  

Academic Session: 2018-19 

In accordance with the Govt. of India Gazette notification Part-II, Section-1, No. 18 "The Sexual Harassment of 

Women at Workplace [Prevention, Prohibition and Redressal) Act, 2013" and Part- II, Section-4 of All India 

Council for Technical Education [Gender Sanitization, Prevention and prohibition of Sexual Harassment of 

Women Employees and Students and Redressal of Grievances ) Regulations, 2016, the Internal Complaint 

Committee (ICC) has been constituted in Chandernagore college in 2018-19. The committee has started its 

journey with an awareness programme at the beginning of the session where students and staffs were present. In 

the programme it is clearly mentioned that the College has adopted Zero Tolerance to sexual harassment in any 

form and secured a safe workplace for all the stakeholders specially for the women.  

The committee has resolved that poster on anti-harassment and awareness on sexual equality would be 

displayed at every nook of the campus.  

The committee has advised the departments to discuss about the functions of the committee and make the 

students feel free to submit their grievance, if any in the proper drop box in this regard. 

The committee has requested the college authority to display a banner at the front gate, with the name and 

contact number of the members for a wide awareness.   

The committee has collected an annual report from the 19 departments and do not find any complain in this 

regard neither in departmental level nor in the college admirative level during the 2018-19 session.  

 

 

Convener 

Internal Complaints Committee 

Chandernagore College 
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Timely redressal of the grievances through appropriate committees 

 
Chandernagore College recognizes the importance of timely redressal in fostering a sense of 

security and trust among its students. Appropriate committees, comprising qualified and 

impartial members, are in place to review and address the grievances. These committees 

follow a systematic and expedited process to investigate complaints and provide resolutions 

promptly. 

 
 

 
List of Grievances based on reports from the departments 2018-19 to 2022-23  
 

 
1. Inadequate class room. 

 
2. Demand for ICT based class room, modern laboratory for practical based 

departments and separate computer laboratory for the Department of 

Commerce and Economics. The Department of Geography demands for light-

based laboratory.  

 
3. Demand to develop field tour mechanism for the social science departments 

along with the departments of natural science.  

4. Demand for re Internal examination for the absentees  

 
5. Demand for automation of Library, reading room facilities at Library with 

internet facilities and at least two days slot for home issue for both Honours 

and General course.  

 
6. Demand for Hostel both for girls and boys, cycle stand, Room for indoor game, 

Girls’ room and a Canteen, gymnasium.  

7. Demand for automation of office for strengthening the response of the office 

staff to the students. 

 
8. Demand for updating of the College website regularly.  

 

http://www.chandernagorecollege.ac.in/
mailto:office@chandernagorecollege.ac.in


9. Demand for safe drinking water for students and staff and maintain hygiene in 

general campus and of course in washroom. 

10. Demand for assign a particular helping desk to guide the students for 

scholarship.  

11. Demand for introducing online mode teaching (during covid period) 

12. Demand for mentoring session 

13. Demand for offline submission of answer scripts 

14. Demand for lift 

15. Demand for ramp and other facilities for the differently-abled people.  

 

Action taken (2018-19 to 2022-23) 
 

A.  “Gurudeb Bhwaban” as Second Campus is set up to resolve the inadequate class 

room issue from 2019. 

 
B. Set up several ICT based class rooms, modern laboratory,  light-based laboratory 

for Geography for practical based departments and separate computer laboratory 

for the Department of Commerce and Economics.  

 
C. Examination committees have re-arranged internal examination for the absentee 

based on medical or other authenticate emergency issues. 

 
D. For automation of Library COHA software has introduced. Reading room facilities 

at Library with internet facilities has developed   and at least two days slot for 

home issue for both Honours and General course.  

 
E. Hostel for girls, Canteen and Cycle stand is running from 2018. 

 
F. Room for indoor game, Girls’ room, , gymnasium (unisex)  are set up from  2022. 

G. Full automation of office form 2019. 

 

H. Regular updating of the College website.  

I. Installing water purifier in every floor of two blocks for  Safe drinking water of 

students and staff . 

J. Regular maintenance of hygiene in general campus and of course in washrooms. 

K. Set up a particular helping desk to guide the students for scholarship.  

L. Introduce online mode teaching class on a regular routine in covid-19 period. 

M. Introduce regular mentoring session 

N. Alternative provision to submit answer scripts in offline mode 

O. Introduce Lift for the main Campus (5th stored building) 

P. Set up Ramp and other facilities  ( wheel chairs, Braille Scripts in library etc.) for 

differently-abled people 

 
 
 
 
 
 



 
 
 
Sample of individual grievance 

 

 
 
 
 

Principal 

Chandernagore College   

 
 
 
 
 
 
 
 
 
 


