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 CRITERIA -1 CURRICULAR ASPECTS  
 

KEY INDICATOR- 1.4 FEEDBACK SYSTEM 

1.4.1 INSTITUTION OBTAINS FEEDBACK ON THE ACADEMIC PERFORMANCE 

AND AMBIENCE OF THE INSTITUTION FROM VARIOUS STAKEHOLDERS, 

SUCH AS STUDENTS, TEACHERS, EMPLOYERS, ALUMNI ETC. AND ACTION 

TAKEN REPORT ON THE FEEDBACK IS MADE AVAILABLE ON 

INSTITUTIONAL WEBSITE. 

Chandernagore College has ensured that feedback is collected from various 

stakeholders like students, teachers, alumni and employers on various aspects of 

curriculum delivery, institutional infrastructure, laboratories, library facilities, ICT 

facilities, office facilities and other support services of the institution. The feedback 

was collected through questionnaire with standard questions. The teachers and students 

gave their valuable suggestion regarding the curriculum, method of teaching, and 

overall development of the institution. The alumni also expressed their valuable 

feedback on the improvement of the college The feedback was elaborately analysed 

with special care. On the one hand feedback was centrally collected and analysed and 

on the other hand all the 19 departments of the college have conducted a feedback 

analysis of their students.  The feedback and suggestions were then discussed in 

respective committees and      actions were taken accordingly by Head of the Institution. 

Based on the analysis of the feedback reports the college has taken action in the past 5 

years. The feedback analysis and action taken reports for 5 years from 2018-2023 have 

been uploaded on the official website of the college. 

Action Taken Report  

After careful analysis of feedback reports the college has taken various actions for the 

benefit of the students. Some of these actions are 

• Implementation of complete e-administration, as a result of which all notices 

and important information on various activities of the college are circulated 

through bulk messages to every existing student of the college smoothly. 
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• The teachers are always encouraged to use more ICT based teaching-learning 

methods to make their classes interesting. All the departments of the college 

have access to enough ICT based technology for lecture presentation and 

interactive sessions. 

• The mentor-mentee programmes were conducted to ensure care for each and 

every student to help them to cope with their curriculum and students who 

required special attention were enormously benefited through this programme. 

• Library was digitized and provision for buying more books including reference 

books are kept in the budgetary provision. The college library also arranges 

user awareness programmes for new students. 

• Teaching schedules are monitored regularly. Teachers are encouraged to take 

classes during vacations to complete the syllabus. 
 

Feedback for 2022-23: 

https://chandernagorecollege.in/naac_dvv/assets/naac_document/1_4_complete_feedback_2022-23.pdf 

 

Feedback for 2021-22: 

https://chandernagorecollege.in/naac_dvv/assets/naac_document/1_4_complete_feedback_2021-22.pdf 

 

Feedback for 2020-21: 

https://chandernagorecollege.in/naac_dvv/assets/naac_document/1_4_complete__feedback_2020-21.pdf 

 

Feedback for 2019-20: 

https://chandernagorecollege.in/naac_dvv/assets/naac_document/1_4_complete_feedback_2019-20.pdf 

 

Feedback for 2018-19: 

https://chandernagorecollege.in/naac_dvv/assets/naac_document/1_4_complete_feedback_2018-19.pdf 
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Action Taken for 2022-23: 

https://chandernagorecollege.in/naac_dvv/assets/naac_document/1_4_COMPLETE_ACTION_TAKEN_2022-
231.pdf 

 

Action Taken for 2021-22: 

https://chandernagorecollege.in/naac_dvv/assets/naac_document/1_4_complete_action_taken_2021-
22.pdf 

 

Action Taken for 2020-21: 

https://chandernagorecollege.in/naac_dvv/assets/naac_document/1_4_complete_action_taken_2020-
21.pdf 

 

Action Taken for 2019-20: 

https://chandernagorecollege.in/naac_dvv/assets/naac_document/1_4_complete__action_taken_2019-
20.pdf 
 
 

Action Taken for 2018-19: 

https://chandernagorecollege.in/naac_dvv/assets/naac_document/1_4_complete_action_taken_2018-
19.pdf 

 

 
 

Link for Sample Filled-in Feedback Forms: 

 
https://chandernagorecollege.in/naac_dvv/assets/naac_document/1_4_Sample_Filled-
in_Feedback_Forms.pdf 
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